THEOXENIA PALACE
HOTEL

Every employee of the restaurant must be equipped and use:

- a face mask

The tables in the restaurant are set at a distance of at least 1.5 meters.

A process of sterilization of the tables is applied before they are made available to the Guests.
During breakfast, a la carte breakfast is served by ordering to the waiter.

The breakfast buffet is used exclusively by the waiters to serve the customers.

Printed menus are not used during restaurant operation. Guests can read the menu on the hotel's
website or be informed orally by the waiter. http://www.theoxeniapalace.com/images/kmenu.pdf

Sugar, salt and pepper, olive oil and nuts are available in individual disposable packages.
The hotel provides room service with extra charge for those Guests that wish to dine in the room.

No outside food, drink or any form of delivery is allowed at the hotel.

In case of suspected COVID-19 case :
The restaurant employee has the obligation to inform the head of the department.
The head of the department records the incident and informs the hotel manager.

The hotel manager records the incident in a special book and informs the health authorities as well as
the doctor with whom the hotel cooperates.

The Guest's room suspected of COVID-19 is put out of order.

Head of Restaurant Department for Theoxenia Palace and Theoxenia House :

Mr. Giannis Pazaroglou


http://www.theoxeniapalace.com/images/kmenu.pdf
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THEOXENIA PALACE

H O THE L

O kAdBg uNtAAANAoG ToU e0TLATOPLOU TIPEMEL va £ival EEOTTALOMEVOC KOlL VOL XPOLULOTIOLEL :

- Mdaoka mpocwmnou

Ta TpAmElla 0TO ECTLOTOPLO €ival TOMOBeTNUEVA OE andotaon TouAdxLotov 1,5 PHETpou.
Edapudletal Sladikaocio amootelpwong Twv TPAnellwy pLv dtateBouv otov mMeAdTn.

Ta mpwwva oepPipovral a la carte katom mapayyeliag otov oepPitopo.

O poudég XpNOLUOTIOLEITOL ATTOKAELOTIKA OITO TOUC OEPPLTOPOUC YLIO EEUTINPETNON TWV TIEAATWV.

Kata tn Asttoupyeia tou eotiatopiou gv xpnolpomolouvTol TUNIWHEVO menu. OL TEAQTEG UTOPOUV VAl
Slopdacouv To menu otnv LlotooeAida Tou Eevodoyeiou ) va evnuepwBouv mpodopikd amnod tov
oepPitoplo. www.theoxeniapalace.com/images/kmenu.pdf

Zaxapn, ahatoninepo, Aadofudo kat Enpol kaprmoi SlatiBevtal o ATOULKEC CUCKEUAOLEG piag Xprong.

To &evodoxeio mapExeL UTNPECia room service e extra XpEwon yLa 000oug MeAATeC embupolV va
YEUUATioOUV 0TO SWHATLO.

Agev eTUTPEMETAL EEWTEPLKO PaynTo, MOTO 1) onolacdnmote popodng delivery oto Eevodoyeio.

Ie nepintwon vnoyiag epdaviong kpolopatog COVID-19 :
O umdAAnAog Tou eoTLaTopiou £XEL TNV UTTOXPEWGN VA EVNLEPWOEL TOV TIPOLOTALEVO TOU TUMHOTOC.

O TPOLOTAREVOC TOU TUALATOG KATOYPADEL TO TIEPLOTATIKO KoL EVNLEPWVEL TOV YTTeUBUVO ToU
Eevodoyelou.

O YnievBuvog Tou Eevoboxeiou KataypadeL TO MEPLOTATIKO O€ €L61KO BLBALO KL EVNLLEPWVEL TLG
UYELOVOULKEC apXEG KABWCE KoL TOoV yLatpd LLE TOV omoio cuvepydletol To Egvodoxeio.

To dwudrtio Tou meAdtn ou uTtapyel umoia yia kpoUopa COVID-19 tiBetal ektog SlabeouotnTag.

YnieUOuvog TuRpatog Eotiatopiov ywa Theoxenia Palace kot Theoxenia House :

Kocg Nnavvng NaapoyAou


http://www.theoxeniapalace.com/images/kmenu.pdf

Each receptionist must be equipped and use :

- a face mask or face shield

Upon arrival, the Guest must stand at the special floor marking.
The employees of the reception will take a thermal measurement of the Guest.

The Guest will fill in the registration card with their full details and will display it together with their
passport and credit card to the receptionist for scanning.

The key cards for the rooms will be sterilized prior to use and when they are returned at the end of the
stay, they will be placed in a special box for sterilization.

The receptionist will inform Guests about the safety measures observed at the hotel for COVID-19.
Check-out takes place at 11:00 and check-in at 15:00.

When a Guest departs, the room will remain empty for 24 hours before assigning it to another Guest.
Social distancing is applied in public areas and crowding is prohibited due to regulations.

Visitor to the rooms are prohibited.

The outdoor pool operates keeping safety distances.

The indoor pool will remain closed based on regulations.

The gym, Hammam and Sauna operate by appointment only and are limited to the occupants of one
room at a time.

In case of suspected COVID-19 case :
The receptionist has the obligation to inform the head of the department.
The head of the department records the incident and informs the hotel manager.

The hotel manager records the incident in a special book and informs the health authorities as well as
the doctor with whom the hotel cooperates.

The Guest's room suspected of COVID-19 is put out of order.

Head of Reception Department for Theoxenia Palace and Theoxenia House :

Mrs. Eleni Batsi

General Manager for Theoxenia Palace and Theoxenia House :

Mr. Gerasimos Danalis



O kaBe utAAANAOG TNG UTtOSOXN G TTPETEL VA £ival EEOTTALOMEVOG KOl VAL XPNOLUOTIOLEL :

- Maoka TTpocwWIToU I aoTida MPOCWoU

O meldtng Katd tnv AdLEn Tou Ba MPETEL VoL OTEKETAL OTNV £LOLKN emLbamédia onpavon.
Ot unaAAnAoL Tng reception Ba mpaypatonololv OepUOUETPNON TWV TTIEAATWV.

O meAdtng Ba cuUIMANPWVEL TO registration card pe ta AN pn otolxeia tou kat Ba to emtdeikvuel poli pe
SLoatrpLo Kal TNV MLOTWTLKA TOU KAPTA 0ToV UTIAAANAO TG UTtoSoXN G PO OKAVAPLOAL.

OL KApTEG KAELSLA TwV SwHaTtiwy Ba elval amooTELPWHEVEG KOL KATA TNV avaxwpenon yLo tonobetolvral
o€ £L6LKO KOUTL yLa anooteipwon.

O untaAAnAog tng umoSoxn¢ Ba evnUEPWVEL TOV TTEAATH OXETLKA LE T HETPO alodaAEiag TTou TnpolvTal
oto £evoboyeio yla tov COVID-19.

To check-out mpaypatomnoleitat otig 11:00 kat to check-in otig 15:00.

Otav avaywpsel evag mMeAGTNG KPATARE TO SWUATLO 24 WPEC KEVO TPLV TO £0vaSWOOUHE 08 AANO TTEAQTN.
AmnoyopeUeTal AOyw KavovIoHoU 0 CUVOCTLOHOC OTOUG KOLVOXPNOTOUG XWPOUC.

Amoyopeuovtal ol ETUOKEPELG oTA SWHUATLA.

H e€wtepikn moiva AelToupyel TnpwvTaC TIC AMOOTACELG aopaAelag.

H eocwteptkn moiva Sev Aettoupyel PAcel kavoviouou.

To yupvaotnplo, to Hammam kat n Sauna AeltoupyoUlV KATOTLY povTeBoU Kal e TIEPLOPLOUO XProng
ava Swudrtio.

Ie nepintwon vnoyiag epdaviong kpovopatog COVID-19 :
O umdAAnAog TG uTtoSoXNG £XEL TNV UTIOXPEWGN VA EVNLEPWOEL TNV TIPOLOTAPEVN TOU TUAUATOG.

H mpolotapévn Tou TURHATOG KaTaypAdEL TO TIEPLOTATLKO KAL EVNEPWVEL TOV YIieUBUVO Tou
Eevodoyelou.

O YnieBuvog Tou Eevodoxelou KaTaypAdEL TO MEPLOTATLKO O€ L6LIKO BLBALO KL EVNUEPWVEL TLG
UYELOVOULKEG apXEG KABWCE KaL Tov yLatpd e Tov onolo cuvepydletol to Egvodoxeio.

To Swudrtio Tou meAdtn ou uTtapyet o ia yio kpoUopo COVID-19 tiBetal extog Slabeouotnrag.

YnieUOuvn TuApatog Yrodoxng ywa Theoxenia Palace ko Theoxenia House :
Ka EAévn Mmaton
YneUuOuvog kat Mevikog AteuBuvtrg yia Theoxenia Palace kot Theoxenia House :

Kog Mepaotpog Aavaing



Each housekeeping maid should be equipped and use :
- a face mask
- disposable gloves

- disposable apron

Check-out takes place at 11:00 and check-in at 15:00.

When a Guest departs, the room will remain empty for 24 hours before assigning it to another Guest.
The first action when cleaning the room is to allow for very good ventilation by opening all the windows.
This is followed by thorough cleaning and disinfection of all surfaces.

Disinfectant is used on all surfaces with a microfiber cloth.

Chlorine is used for the floor.

All knobs, light switches, toilet button, telephone set and all room fixtures the Guest can touch in the
room are thoroughly cleaned.

Any moveable object that may come in contact with the Guest which is not necessary in the room, such
as magazines, decorations, etc., have been removed.

During the Guest's stay, the sheets and towels are not changed except at the Guest's request.
Used sheets and towels are placed in sterile bags and transported in trolleys to the washing machines.
Hotel transport trolleys are sterilized daily.

Hotel linen and towels are washed at high temperature of 60 degrees and above.

In case of suspected COVID-19 case :
The housekeeping maid has the obligation to inform the head of the department.
The head of the department records the incident and informs the Head of the hotel.

The hotel manager records the incident in a special book and informs the health authorities as well as
the doctor with whom the hotel cooperates.

The Guest's room suspected of COVID-19 is put out of order.

Head of Housekeeping Department for Theoxenia Palace and Theoxenia House :

Mrs. Kiki Haralampous



H kAdBe kapaplépa Oa npENeL va eivol EEOMALOUEVN KAl VAL XPNOLUOTIOLEL :

- Mdoka mpoownou
- Tavtio oG xpnoewg
- Nobdlad pog xpnoewg

To check-out mpaypatomnoleitat otig 11:00 kat to check-in otig 15:00
Otav avaywpel evag meAATNG KPATARE TO SWUATLO 24 WPEC KEVO TIPLV TO Eavadwooupe os AAAO TTEAATN.

H nmpwtn evépyela Katd tov kabBaplopo tou Swpatiou ival va yivetal ToAU KaAOG 0EPLOUOC TOU
Swpatiou avoiyovtag 6Aa ta moapadupa.

AkoAouBel oxoAaoTikr KaBaplotnTa Kot AmoAUOVon OAWV TWV EMILPOVELWV.
XpnoLpomoLeital AMOAUHAVTIKO YLt OAEC TIC ETLPAVELEG LE TIAVAKL LLKPOLVWV.
Mo To MATWO XpnolpomnoLeitat YAwpivn.

KaBapilovtal oxoAaoTtikd OpoAa, SLAKOTTEC GWTWV, KOUWTL yLo Kalavakl, CUCKEUT TNAEPWVOU Kat
OTLONTOTE UIMopEl va ayyifel o meAdTng

Ornolodnmote avtlKelpevo Hmopel va £pBel og emadn o meAdTng To omolio Sev eival amapaitnto oto
SWUATLO, OTIWG TIEPLOSLIKA, SLAKOOUNTLKA, KTA, £xouv adalpeBel.

Kata tnv dlapovr) Tou TEAATN TO OEVTOVLA KOl OL TIETOETEG Sev aAAG{ovTaL TTapA HOVO UETA OO aitnua
TOU TeAdTN.

Tol XpNOLUOTIOLNUEVA GEVTOVLA KAL OL TIETCETEC TOMOOETOUVTAL OE ATMOCTELPWUEVOUC OAKOUG KoL
HeTAdEPOVTAL LUE KOPOTOLA OTA TAUVTHPLAL.

To KopOToLa HETOPOPAG TOU EEVOSOXELAKOU LLATIOMOU AMOCTELPWVOVTAL KABNUEPLVAL.

O atopog tou Eevodoyelou mAévetal oe uPnAég Bepuokpaocieg amd 60 Babuouc kal avw.
Ie nepimtwon unoyiag epdaviong kpovopatog COVID-19 :

H kapaplépa £XeL TNV UTTOXPEWGN VA EVNEPWOEL TNV TIPOLOTAEVN TOU TUAUATOG.

H mpolotapévn Tou TURHATOG KaTaypAdEL TO TIEPLOTATLKO KAL EVNLEPWVEL TOV YIieUBUVO Tou
Eevodoyelou.

O YnieBuvo( Tou Eevoboxeiou KataypadEeL TO MEPLOTATIKO O £L61KO BLBALO KAl EVNUEPWVEL TLG
UYELOVOULKEC aPXEC KABWG KL TO yLatpd LLE ToV omoio cuvepydletal to Esvodoxeio.

To Swpdrtio Tou meAdtn ou uTtapyet umodia yio kpoUopo COVID-19 tiBetal extog Slabeouotnrag.
YneUuOuvn TuRpatog Housekeeping ywa Theoxenia Palace kot Theoxenia House :

Ka Ktk XapoAdumnoug



Operation Outdoor Swimming Pool

The outdoor pool is open daily from 11:00 to 19:00.

The use of the pool by persons under 14 years of age is allowed only adult supervision.

The use of the shower is mandatory before entering the pool.

The sunbeds and seats are kept at least 2 meters apart at all times in the pool area.

No more than 8 people are allowed to swim in the pool at the same time.

Every Guest must use a sterile towel provided by the hotel on the sunbeds.

A pool waiter must pick up all used towels when a Guest leaves and place them in a sterile bag.
The a la carte pool restaurant is open daily 11:00-19:00.

Outside food-drinks or delivery in the pool area is prohibited.

According to the regulations, visitors to the pool area are prohibited.

Gym operation

The gym is open daily from 07:00 to 22:00.

Use of the gym is allowed only by people over 16 years of age.

Sportswear and the use of a sterile towel provided by the hotel at the entrance of the gym are required.
The use of the gym is limited to one Guest or two Guests staying at the same room.

Upon completion of the workout of the Guest, the gym is disinfected and ventilated by the
housekeeping department.

Spa operation

The Spa is open daily 12:00-20:00.

Use of the Spa is allowed only by people over 16 years of age.

There is extra charge for the use of the Sauna and the Hammam, and proper swimwear is required.
The use of the Sauna and Hammam is limited to one Guest or two Guests staying at the same room.
Based on the regulations, the use of the indoor swimming pool and the Jacuzzi is not allowed.

For massage treatments at the Spa an appointment is required.



Aettoupyia E§wtepikng Mwoivag

H e€wtepikn moiva Asttoupyel kabnuepva amnd tig 11:00-19:00.

H xpnon tng nioivag o atopo KATW Twv 14 xpovwv eMITPENETOL LOVO UE ouVOSEia evALKaL.
H xprjon Tou vtoug lval UTIOXPEWTLKN TpLV Thv eloodo otnv moiva.

2TO XWPO TNG TILOLVAG TIPETEL VAL TNPOUVTAL ATIOCTACELS TOUAAXLOTOV 2 LETPWV OO TIG EAMAWOTPEC Kall
Ta koBioparta.

2tnv ruoiva Sgv MPEMEL voL KOAUUTTOUV TAUTOXPOVA TTAVW Ao 8 ATOUA.

KaBe meAdtng mpEMEL val XpNOLUOTIOLEL 0TNV EAMAWOTPA UTIOXPEWTLKA TNV OTOCTELPWLEVT TIETCETA TOU
Eevodoyelou.

O oepPLTOPOC TNG TILOLWVOG TIPETIEL VAL LA{EVEL TIG XPNOLULOTIOLN UEVEG TIETOETEG KATA TNV OVAXWPENGCN TOU
TLEAATN KOL VA TLG TOMOOETEL O£ AMOOTELPWUEVO GAKO.

To o€pPLc tng mioivag Aettoupyet kabnuepvad amno tig 11:00-19:00 a la carte.
AmnayopeUetal To e€WTePLKO Ppaynto-moto 1 delivery oto xwpo tng mioivag.

BAon TWV KAVOVICUWYV, AmayopeUovTal oL EWTEPLKOL ETILOKEMTEG OTO XWPO TNE TLoLvVaC.
Aettoupyia Nlupvaotnpiov

To yupvaothplo Asttoupyel kaBnuepiva 07:00-22:00.

H xprion Tou yupvaotnplou EMITPEMETAL OE ATOLO AVW TWV 16 Xpovwv.

Anopaitntn eivat n aBAnTikr evdupacio Kot n Xprion AmooTELPWUEVNG TIETOETAC N OTOL0 TTAPEXETAL ATIO
To evodoyeio otnv eloodo Tou yupvaotnplou.

H xprion Tou yupvaotnpiou meplopiletal otov Stapévovta f otoug Slapévovteg evog dwpatiouv ava
dopa.

Katd tnv oAokAnpwaon tng EA0KNONG TO YUUVOOTHPLO armoAupaivetal kot agpiletal amnod to TuRpa
housekeeping.

Aettoupyia Spa

To Spa Aettoupyel kaBnuepva 12:00-20:00.

H xprion Tou Spa £MITPEMETAL O€ ATOUA AVW TWV 16 Xpovwv.

Mo TN Xpron Tng Sauna kot Hammam umnapxel €€Tpa XpEwon Kal amotteltal paylo.

H xprion tng Sauna kot Hammam meplopiletal otov Stapévovta ) oToug SLOUEVOVTEG EVOC Swpatiou
ava popd.

Me BAon Twv KAVoVIoUWY, eV ETUTPEMETAL N XPrON TNEG ECWTEPLKH Tolvag ) Tou Jacuzzi.

Mo ta pacal kol treatments tou Spa amatteitot pavrefou.



PIRAEUS THEOXENIA
HOTEL

Every employee of the restaurant must be equipped and use:

- a face mask

The tables in the restaurant are set at a distance of at least 1.5 meters.

A process of sterilization of the tables is applied before they are made available to the Guests.
During breakfast, a la carte breakfast is served by ordering to the waiter.

The breakfast buffet is used exclusively by the waiters to serve the customers.

Printed menus are not used during restaurant operation. Guests can read the menu on the hotel's
website or be informed orally by the waiter. www.theoxeniapalace.com/images/pmenu.pdf

Sugar, salt and pepper, olive oil and nuts are available in individual disposable packages.
The hotel provides room service with extra charge for those Guests that wish to dine in the room.

No outside food, drink or any form of delivery is allowed at the hotel.

In case of suspected COVID-19 case :
The restaurant employee has the obligation to inform the head of the department.
The head of the department records the incident and informs the hotel manager.

The hotel manager records the incident in a special book and informs the health authorities as well as
the doctor with whom the hotel cooperates.

The Guest's room suspected of COVID-19 is put out of order.

Head of Restaurant Department for Piraeus Theoxenia :

Mr. Costas Spanos


http://www.theoxeniapalace.com/images/pmenu.pdf

PIRAEUS THEOXENIA
HOTEL

O kAdBg uNtAAANAoG ToU e0TLATOPLOU TIPEMEL va £ival EEOTTALOMEVOC KOlL VOL XPOLULOTIOLEL :

- Mdaoka mpocwmnou

Ta TpAmElla 0TO E0TLOTOPLO Elval TOMoBeTNévVa og andotoon TouAdylotov 1,5 pHéEtpou.
Edapudletal Sladikaocio amootelpwong Twv TPAnellwy pLv dtateBouv otov mMeAdTn.

Ta mpwwva oepPipovral a la carte katom mapayyeliag otov oepPitopo.

O poudEg XPNOLUOTIOLEITOL ATTOKAELOTIKA OTTO TOUC OEPPBLTOPOUC yLO EEUTINPETNON TWV MEAATWV.

Kata tn Asttoupyeia tou eotiatopiou gv xpnolpomolouvTol TUNIWHEVO menu. OL TEAQTEG UTOPOUV VAl
Slopdacouv To menu otnv LlotooeAida Tou Eevodoyeiou ) va evnuepwBouv mpodopikd amnod tov
oepPitoplo. www.theoxeniapalace.com/images/pmenu.pdf

Zaxapn, ahatoninepo, A\adofudo kat Enpol kaprmoi SlatiBevtal o AToULKEC CUCKEUAOLEG piag Xprong.

To &evodoxeio mapExeL UTNPECia room service e extra XpEwon yLa 00oug MeAATeS emBupolV va
YEUUATioOUV 0TO SWHATLO.

Agev eTUTPEMETAL EEWTEPLKO PaynTo, MOTO 1) onolacdnmote popodng delivery oto Eevodoyeio.

Ie nepintwon vnoyiag epdaviong kpolopatog COVID-19 :
O umdAAnAog Tou eoTLaTopiou £XEL TNV UTTOXPEWGN VA EVNLEPWOEL TOV TIPOLOTALEVO TOU TUMHOTOC.

O TPOLOTAREVOC TOU TUALATOG KATOYPADEL TO TIEPLOTATIKO KoL EVNLEPWVEL TOV YTTeUBUVO ToU
Eevodoyelou.

O YnieBuvog Tou Eevoboxelou KaTaypAdEL TO MEPLOTATIKO G€ €L6LKO BLBALO KAl EVNLEPWVEL TLG
UYELOVOULKEC apXEG KABWCE KoLl ToV yLatpd e Tov omoio cuvepydletal To Egvodoyelo.

To dwudrtio Tou meAdtn ou uTtapyel umoia yia kpoUopa COVID-19 tiBetal ektog SlabeouotnTag.

YnieUOuvog TuRpatog Eotiatopiov yia Piraeus Theoxenia :

Koc Kwotag Imavog


http://www.theoxeniapalace.com/images/pmenu.pdf

Each receptionist must be equipped and use :

- a face mask or face shield

Upon arrival, the Guest must stand at the special floor marking.
The employees of the reception will take a thermal measurement of the Guest.

The Guest will fill in the registration card with their full details and will display it together with their
passport and credit card to the receptionist for scanning.

The key cards for the rooms will be sterilized prior to use and when they are returned at the end of the
stay, they will be placed in a special box for sterilization.

The receptionist will inform Guests about the safety measures observed at the hotel for COVID-19.
Check-out takes place at 11:00 and check-in at 15:00.

When a Guest departs, the room will remain empty for 24 hours before assigning it to another Guest.
Social distancing is applied in public areas and crowding is prohibited due to regulations.

Visitor to the rooms are prohibited.

The outdoor pool operates keeping safety distances.

In case of suspected COVID-19 case :
The receptionist has the obligation to inform the head of the department.
The head of the department records the incident and informs the hotel manager.

The hotel manager records the incident in a special book and informs the health authorities as well as
the doctor with whom the hotel cooperates.

The Guest's room suspected of COVID-19 is put out of order.

Head of Reception Department for Piraeus Theoxenia :

Mrs. Efi Tsiatalia

General Manager for Piraeus Theoxenia:

Mr. Gerasimos Danalis



O kaBe utAAANAOG TNG UTtOSOXN G TIPETEL VA £ival EEOTTALOMEVOG KL VAL XPNOLUOTIOLEL :

- Maoka TTpocwWIToU I aoTida MPOCWoU

O meldtng Katd tnv AdLEn Tou Ba MPETEL VoL OTEKETAL OTNV £LOLKN emLbamedia onpavon.
Ot untaAAnAoL Tng reception Ba mpaypatonololv BepUOUETPNON TWV TIEAATWV.

O meAdtnc Ba cuUIMANPWVEL TO registration card pe ta AN pn otolxeia tou kat Ba to emtdeikvuel poli pe
SLoatrpLo Kal TNV MLOTWTLKA TOU KAPTA 0ToV UTIAAANAO TG UTtoSoXN G PO OKAVAPLOAL.

OL kApTEG KAELSLA TwV SwHaTtiwy Ba elval AmooTELPWHEVEG KOL KATA TNV avaxwpenon yLo tonobetolvral
o€ £L6LKO KOUTL yLa anooteipwon.

O untaAAnAog tng umoSoxn¢ Ba evnUEPWVEL TOV TTEAATH OXETLKA LE T HETPO alodaAEiag TTou TnpolvTal
oto £evoboyeio yla tov COVID-19.

To check-out mpaypatomnoleitat otig 11:00 kat to check-in otig 15:00.

Otav avaywpsel evag mMeAGTNG KPATARE TO SWUATLO 24 WPEC KEVO TPLV TO {avadwaooupe og AANO TTEAATN.
AmnoyopeUeTal AOyw KavovIoHoU 0 CUVOCTLOHOC OTOUG KOLVOXPNOTOUG XWPOUC.

Amoyopeuovtal ol ETUOKEPELG oTA SWHUATLA.

H e€wtepikn moiva AelToupyel TnpwVTAC TIC AMOOTACELG aopaAelag.

Ie nepintwon vnoyiag epdaviong kpovopatog COVID-19 :
O umdAAnAog TG UTtoSoXNG EXEL TNV UTIOXPEWGN VA EVNLEPWOEL TNV TIPOLOTAPEVN TOU TUAUATOG.

H mpolotapévn Tou TURUATOG KaTtaypAdEL TO TIEPLOTATLKO KOL EVNUEPWVEL TOV YTIeUOUVO Tou
Eevodoyelou.

O YnieBuvog Tou Eevodoxeiou KaTaypAdEL TO EPLOTATLKO O L61KO BLBALO KAl EVNEPWVEL TLG
UYELOVOULKEG apXEG KABWCE KoL Tov yLatpd e Tov omolo cuvepydletol to Egvodoxeio.

To dwpdrtio Tou meAdtn ou uTtapxel umoia yia kpotopa COVID-19 tiBetal ektog Slabeouotnrag.

YneuOuvn TuApatog Yrodoxng ywa Piraeus Theoxenia :
Ka Edn Tolatohid
YneUuOuvog kat Mevikog AteuBuvtrig yia Piraeus Theoxenia :

Kog M'epaoipog Aavaing



Each housekeeping maid should be equipped and use :
- a face mask
- disposable gloves

- disposable apron

Check-out takes place at 11:00 and check-in at 15:00.

When a Guest departs, the room will remain empty for 24 hours before assigning it to another Guest.
The first action when cleaning the room is to allow for very good ventilation by opening all the windows.
This is followed by thorough cleaning and disinfection of all surfaces.

Disinfectant is used on all surfaces with a microfiber cloth.

Chlorine is used for the floor.

All knobs, light switches, toilet button, telephone set and all room fixtures the Guest can touch in the
room are thoroughly cleaned.

Any moveable object that may come in contact with the Guest which is not necessary in the room, such
as magazines, decorations, etc., have been removed.

During the Guest's stay, the sheets and towels are not changed except at the Guest's request.
Used sheets and towels are placed in sterile bags and transported in trolleys to the washing machines.
Hotel transport trolleys are sterilized daily.

Hotel linen and towels are washed at high temperature of 60 degrees and above.

In case of suspected COVID-19 case :
The housekeeping maid has the obligation to inform the head of the department.
The head of the department records the incident and informs the Head of the hotel.

The hotel manager records the incident in a special book and informs the health authorities as well as
the doctor with whom the hotel cooperates.

The Guest's room suspected of COVID-19 is put out of order.

Head of Housekeeping Department for Piraeus Theoxenia :

Mrs. Larissa Sersinidou



H kAdBe kapaplépa Oa MpEneL va eivat EEOMALOUEVN KAl VAL XPNOLUOTIOLEL :

- Mdoka mpoownou
- Tavtio oG xpnoewg
- Nobdlad pog xpnoewg

To check-out mpaypatomnoleitat otig 11:00 kat to check-in otig 15:00
Otav avaywpel evag meAATNG KPATARE TO SWUATLO 24 WPEC KEVO TIPLV TO Eavadwooupe os AAAO TTEAATN.

H npwtn evépyela Katd tov kabBaplopo tou Swpatiou ival va yivetal ToAU KaAOG 0EPLOUOC TOU
Swpatiou avoiyovtag 6Aa ta moapadupa.

AkoAouBel oxoAaoTikr KaBaplotnTa Kot AmoAUOVon OAWV TWV EMILPOVELWV.
Xpnolpormoleital AmoAUHAVTIKO YLa OAEG TIC ETLPAVELEG UE TIOVAKL ULKPOLVWV.
Mo To MATWO XpnolpomnoLeitat YAwpivn.

KaBapilovtal oxoAaoTtikd OpoAa, SLAKOTTEC GWTWV, KOUWTL yLo Kalavakl, CUCKEUT TNAEPWVOU Kat
OTLONTOTE UIMopEl va ayyifel o meAdTng

Onolodnmote avTtIKelpevo Hmopel va £pBel og emadn o meAdTng To omoio Sev eival amapaitnto oto
SWUATLO, OTIWG TIEPLOSLIKA, SLAKOOUNTLKA, KTA, £xouv adalpeBel.

Kata tnv dlapovr) Tou TEAATN TO OEVTOVLA KOl OL TIETOETEG Sev aAAG{ovTaL TTapA HOVO UETA OO aitnua
TOU TeAdTN.

Tol XpNOLUOTIOINUEVA GEVTOVLA KAL OL TIETCETEC TOMOOETOUVTAL OE ATMOCTELPWUEVOUC OAKOUG KOl
HeTAdEPOVTAL LUE KOPOTOLA OTA TAUVTHPLAL.

To KopOToLa HETOPOPAG TOU EEVOSOXELAKOU LLATIOMOU AMOCTELPWVOVTAL KABNUEPLVAL.

O atopog tou Eevodoyelou mAévetal oe uPnAég Bepuokpaocieg amd 60 Babuouc kal avw.
Ie nepimtwon unoyiag epdaviong kpovopatog COVID-19 :

H kapaplépa £XeL TNV UTTOXPEWGN VA EVNEPWOEL TNV TIPOLOTAEVN TOU TUAUATOG.

H mpolotapévn Tou TURHATOG KaTaypAdEL TO TIEPLOTATLKO KAL EVNLEPWVEL TOV YIieUBUVO Tou
Eevodoyelou.

O YnieBuUvOC Tou Eevoboxeiou KaTaypadEeL TO MEPLOTATIKO O £161KO BLBALO KOl EVNUEPWVEL TLG
UYELOVOULKEC aPXEC KABWG KL TO yLatpd LLE ToV omoio cuvepydletal to Esvodoxeio.

To Swpdrtio Tou meAdtn ou uTtapyet umodia yio kpoUopo COVID-19 tiBetal extog Slabeouotnrag.
YneUuOuvn TuRpatog Housekeeping ywa Piraeus Theoxenia :

Ka Aapioa Zepowvidou



Operation Outdoor Swimming Pool

The outdoor pool is open daily from 10:00 to 20:00.

The use of the pool by persons under 14 years of age is allowed only adult supervision.

The use of the shower is mandatory before entering the pool.

The sunbeds and seats are kept at least 2 meters apart at all times in the pool area.

No more than 3 people are allowed to swim in the pool at the same time.

Every Guest must use a sterile towel provided by the hotel on the sunbeds.

A pool waiter must pick up all used towels when a Guest leaves and place them in a sterile bag.
Outside food-drinks or delivery in the pool area is prohibited.

According to the regulations, visitors to the pool area are prohibited.

Gym operation

The gym is open daily from 07:00 to 22:00.

Use of the gym is allowed only by people over 16 years of age.

Sportswear and the use of a sterile towel provided by the hotel at the entrance of the gym are required.
The use of the gym is limited to one Guest or two Guests staying at the same room.

Upon completion of the workout of the Guest, the gym is disinfected and ventilated by the
housekeeping department.



Aettoupyia E§wtepikng Mwoivag

H e€wtepikn moiva Asttoupyel kabnuepva amnd tig 10:00-20:00.

H xpnon tng nioivag o atopo KATw Twv 14 xpovwv eNITPENETOL LOVO UE ouVOSEia evrALKa.
H xprjon Tou vtoug lval UTIOXPEWTLKN TpLV Thv eloodo otnv moiva.

2TO XWPO TNG TLOLVAC TIPETIEL VO TNPOUVTAL ATIOCTACELG TOUAAXLOTOV 2 LETPWV ATIO TIG EAMAWOTPEG Kall
Ta koBioparta.

2tnv ruoiva Sgv MPEMEL VoL KOAUUTTOUV TAUTOXPOVA TTAVW Ao 3 AToUA.

KaBe meAdtng mpEMEL val XpNOLUOTIOLEL 0TNV EAMAWOTPA UTIOXPEWTLKA TNV OTOCTELPWLEVT TIETCETA TOU
Eevodoyelou.

O oepPLTOPOC TNG TILOLWVOG TIPETIEL VAL LA{EVEL TIG XPNOLLOTIOLN UEVEG TIETOETEG KATA TNV OVAXWPENGCN TOU
TLEAATN KOL VA TLG TOMOBOETEL O£ AMOCTELPWHUEVO GAKO.

AmnayopeUetal To e€wTtepLko GaynTto-moTo 1| delivery oto Xwpo tn¢ mioivag.

BAon TwV KAVOVIOUWV, OTTAyOPEVOVTOL Ol EEWTEPLKOL ETILOKETTEC OTO XWPEO TNG TILoLvVaC.

Aettoupyia Nlupvaotnpiov
To yupvaothplo Asttoupyel kaBnuepiva 07:00-22:00.
H xprion Tou yupvaotnplou EMITPEMETAL OE ATOLO AVW TWV 16 Xpovwv.

Amnopaitntn eivat n aBAnTikr evupacio Kot n Xprion AmOooTELPWUEVNG TIETCETAC N OTIOL0 TTAPEXETAL ATIO
To evodoyeio otnv eloodo Tou yupvaotnplou.

H xprion Tou yupvaotnpiou meplopiletal otov Stapévovta f otoug Slapévovteg evog dwpatiouv ava
dopa.

Katd tnv oAokAnpwaon tng €A0KNONG TO YUUVOOTHPLO armoAupaivetal kot agpiletal amnod to TuRpa
housekeeping.



